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Cloud-Based Business Communication
Platform for the GCC

Empowering GCC Enterprises with Seamless, Scalable { > \

Communication Solutions
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LEOCALLS FEATURES

Core Services g
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Cloud PBX System Multi-Channel Arabic-First Interface
Communication
Full-featured virtual phone Native Arabic language support Read More
system with IVR, call routing, Integrated voice calls, video with RTL interface
voicemail, and advanced call conferencing, SMS, and design optimized specifically for
team messaging unified in GCC users,

management capabilities.
one platform.

LENOCALLS

Commgnication
Challenges

Traditional telephony systems are inadequate for the rapidly digitizing GCC economies.

High Infrastructure Costs +
®
Limited Scalability 2
Poor Integration +
Maintenance Complexity T
Remote Work Limitations +
»
LEOCALLS FASTER THAN LEGACY TELEPHONY
Communications
f -
L
or a Fast-Growing
As GCC economies digitize, many businesses still rely on costly, hard-to-scale legacy
PBX systems. Leocalls offers a cloud-native alternative that deploys in days and fits GCC
regulations and business needs.
o Lower Telephony Costs o Faster Deployment
o Ready for Remote & Hybrid Work
s
Why LEOCALLS:
Built for Bahrain
Regional Support
lI l' 247 Arabic and English customer support with local teams understanding GCC
i business culture and practices.
Islamic Business Hours
g System configurations supporting regional working hours, prayer times, and holidays
specific to GCC markets.
Competitive Edge
Leocalls gives you a real competitive edge: up to 40% lower cost, 3x faster deployment,
and superior call quality with GCC-optimized infrastructure and routing.
OUR TESTIMONIALS
What our Clients
-
. saidabout us
@
“Leocalls helped us move away from a legacy PBX system and
launch a cloud contact center across multiple branches in the
GCC in a matter of weeks.”
Khalid Ahmed
IT Director, Retail Group °
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